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Summary 
Students and staff at Algonquin College may need to connect remotely to the Algonquin network in 
order to use programs that are accessed through services such as VMware. A Virtual Private Network 
(VPN) allows you to connect to these programs from home. Algonquin College uses Cisco AnyConnect 
Secure Mobility Client as their VPN. This is a quick reference guide to installing, and connecting to, the 
Algonquin College VPN. 

Background 
To successfully follow these instructions to install and connect to Algonquin’s VPN you must have the 
following. 

Requirements 
- You must be using a computer that runs one of the following operating systems: 

o Microsoft Windows 8 
o Windows 7 
o Windows Vista 
o Windows XP SP1 or SP2 

- You must have a valid username and password from Algonquin College. The VPN uses the same 
username and password that you use to log in to Blackboard.  

- You must have internet connectivity. 

Skills required 
- You should have basic knowledge of how to use your Windows operating system, including how 

to open your Control Panel. 

Instructions: 
These instructions cover how to set up the VPN on your computer and how to connect to it. 

Setting up the VPN: 
This section covers how to add the Algonquin College Secure Site to your list of trusted sites, how to 
install the VPN client, and how to configure the VPN Client. 

1. Add the Secure Site to your list of trusted sites.  
1. Open your Control Panel and open Internet Options. 
2. Open the Security tab 
3. Select the button for Trusted Sites 
4. Select Sites. 
5. Type: https://secure.algonquincollege.com into the window 

and select Add 
6. Select Close, and then select OK to close the Internet properties 

menu. 
 
Tip: restart your computer after adding the secure site to your list of 
trusted sites to ensure the change has taken effect.  
 

 

Figure 1: Trusted Sites 
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2. Install the AnyConnect VPN client, either automatically or manually. 
a. Automatic Installation: 

1. In your internet browser, go to the secure portal at  
https://secure.algonquincollege.com 

2. Enter your username and password to login to the Algonquin 
Secure Portal 

3. Start AnyConnect 
If the automatic installation does not work, follow the instructions for 
manual installation. 

b. Manual installation: 
1. In your internet browser, go to 

http://www3.algonquincollege.com/its/remoteconnect/support-remoteconnect/ 
2. Under the heading ‘VPN on Windows Systems’ there will be a 

link labelled Download the AnyConnect install file.  Select 
and open this link to begin downloading. 

3. If you are prompted, Select ‘Save As’. 
4. Open the installation file ‘anyconnect-win-3.1.04063-web-

deploy-k9.exe’ to begin installing the VPN client. 
5. Follow the directions in the Setup Wizard.  

3. Configure AnyConnect VPN client. 
1. Open the Network and Internet section in your Control Panel 
2. Open the Network and Sharing Centre. 
3. Select ‘Set up a new connection or network’ 
4. Select ‘Connect to a workplace’ and follow the 

directions on screen.                        
5. Input : 

i. Internet address: secure.algonquincollege.com 
ii. Destination name: Algonquin VPN 

6. Click ‘Next’. 
7. Input your user name and password if prompted. 

Connecting to the VPN 
Now that you have set up the VPN on your computer, follow these instructions to connect. 

1. Open the ‘Start Up’ menu 
2. Select ‘All Programs’ 
3. Open the folder labelled ‘Cisco’. 
4. Open the Cisco AnyConnect Secure Mobility Client. 
5. When the pop-up box appears, input  

secure.algonquincollege.com  in the text box and 
select ‘Connect’ 

6. Enter your username and password and select ‘Ok’ 

Result: Access to the VPN 
Now that you can connect to the Algonquin College VPN, you can use it to access programs such as 
VMware the way you would if you were on campus.  
 

Figure 2: AnyConnect 

Figure 3: Setup Wizard 

Figure 4: Connecting to a Workplace 

Figure 5: Connecting to the VPN 
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For more information, see: 
- Remote Connect Support: http://www3.algonquincollege.com/its/remoteconnect/support-

remoteconnect/ 
- Information Technology Services Desk:  

o Room C102 
o Hours: Mon-Fri  7:30am-8:00pm 
o Phone: (613) 727-4723 ext. 5555 
o Email: 5555@algonquincollege.com 

3 | P a g e  
 


